
 

 Laboratory Engineering and Equipment 

o MARC specialises in consultancy, design and supply of turnkey laboratories 

throughout the world. MARC also design, manufacture and supply laboratory 

equipment and consumable for analytical and metallurgical laboratories. 

 Sampling Equipment 

o MARC manufactures a wide range of primary, secondary and inventory 

sampling systems for wet and dry applications. These systems can be 

application specific with partial or full automation and interfacing.   

 Dust and Fume Control 

o MARC undertakes consultancy, design, manufacture, installation and 

commissioning in engineering and technologies associated with the 

improvement of air quality and general air movement to protect and enhance 

natural, human and industrial environments. This includes industrial sites, 

refineries, mines, and manufacturing and general ventilation industries. 

 Custom Engineering 

o MARC specialises in consultancy, design, manufacturing, installation and 

commissioning of fully and semi automated engineered products for unique 

applications in sample preparation and sampling systems. 

 

 

 

SERVICE DIVISION 

 

 

Other MARC Business 

11 Efficiency Way Bibra Lake 6163 
PO Box 5182 South Lake 6164 

Phone: 61 8 9437 7400 
Facsimile: 61 8 9437 7401 

Email: service@marctech.com.au 
Web: www.marctech.com.au  

A.C.N .085 342 534 
A.B.N. 57 424 833 606 

 

The Service Division at MARC Technologies plays an important role in 
assuring your equipment operates at maximum efficiency while meeting all 
necessary standards. We provide immediate corrective and scheduled 
preventative maintenance, as well as inspections and testing. 
 
The Marc Technologies Service Division carries out installations, retro fits, 
system inspections and optimization and system modification to air systems 
(dust extraction, fans, dust collectors, etc.) fume cupboards, cyclones, 
vacuum units and custom made engineered solutions. 
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SERVICE DIVISION 
 

QUOTES 
 

The Service Division is committed to 
providing quotes to clients without delay. 
Our team has great field experience as well 
as project management and engineering 
expertise, enabling us to provide fully 
inclusive, comprehensive quotes for your 
request. 
 

 

INSPECTIONS 

 
Whether a system is not performing to its 
design duty, contamination is present, or 
excessive noise, vibration or certain 
parameters have changed, our service 
team has the knowledge and experience to 
identify which components of your system 
are underperforming. We can provide full 
support, bringing your system back to its 
design parameters. 
 
A report with recommendations is provided 
to you after each inspection. This serves as 
a guideline to achieving your desired 
results. 

 
Inspections can be booked for the following 
equipment: 

 ducting; 

 fans; 

 blowers; 

 

 

 filters; 

 dust collectors (cartridges, bag 

houses, cyclones and fogging 

systems); 

 fume cupboards; 

 conveying systems; 

 vacuum systems; and  

 custom engineered units. 

 

FUME CUPBOARD SURVEYS / 

SYSTEM TESTS / REPORTS 

 
The MARC Technologies Service Division 
provides scheduled surveys for all fume 
cupboards. These tests include face 
velocity tests, smoke tests and compliance 
tests. 
 
While performing these surveys, external 
factors such as laboratory layout, duct 
condition and fan operation will be 
inspected. A report will be issued to you 
which provides the test results and the 
consequent approval or failure of the unit. 

 
Annual surveys are recommended for all 
fume cupboards and are based on current 
Australian Standards.  
 

INSTALLATIONS / PROJECT 

MANAGEMENT 

 
The Service Division has over 10 years 
experience in installing dust extraction 
systems, air systems, vacuum systems, 
material conveying systems, custom 
engineered units and lab equipment. 

 
Our project management resources will 
ensure that each installation is given the 
highest priority and is managed 
accordingly, while providing schedules, 
regular updates and maintaining open 
communication channels with you. 
 

 

 

 

 

 

 

  

 

 

 
 

 

 

SYSTEM MODIFICATIONS 

(RETROFITS) 

 
The Service Division will inspect your 
existing unit and identify any new 
requirements you may need. Together, 
with the engineering department at MARC 
Technologies, we will determine the 
feasibility of your required modifications 
and provide recommendations to achieve a 
solution. Once a plan of action has been 
agreed upon, the project will be managed 
to achieve the best results in the least 
amount of time and according to your 
specifications. 
 
 
 
 
 
 

SERVICE CONTRACTS 

 
 
The Service Division can perform scheduled 
preventative inspections on your systems and 
provide a detailed report showing results of tests 
carried out, current conditions of your units and 
providing recommendations for future service 
needs. These inspections are carried out on a 
previously agreed cycle (e.g. monthly, quarterly) 
and outlined in the service contract. 

 

 

EVALUATION OF SPARE PARTS/ 

INVENTORY 

 
Upon inspection of your system, we will provide a 
detailed list of spares required, arranged 
according to priority (critical, insurance, low 
importance). The Service Division will also ensure 
that all your critical spare parts are identified, 
ensuring minimum downtime in the event of a 
breakdown. 
Periodic stock inspections help prevent against 
unexpected expenditure. 
 

EQUIPMENT 

 
Certified Testing Instruments: 

 

 Digital anemometers, 

 Digital manometers, 

 Noise meters, 

 Flux meters, 

 Temperature meters (laser), 

 Vibration meters, 

 RPM meters 

 

 

Our technicians have all required PPE equipment  

and have been trained in its proper use.  

 
Our clients include: BHP, AMMTEC, Coastline 
Kitchens, SGS, BGM, Cosmos, Barrick, Coromal 
Caravans, Kal Assay, Brenco, Nalco, C&D 
Recycling and many more. 

For any enquiries please contact the service team on 9437 7400 or by email service@marctech.com.au 
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